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Index (Home Page)

We offer a range of usability & accessibility services for websites, PDF and Video
Captioning. We research, design & build interfaces to support user requirements

& business goals.

Whether you want a new website or adjustments to a current website, we can help
with our accessible CSS web design expertise. We'll make sure you end up with a

world-class CSS-based website.

Our web accessibility services ensure your site reaches the widest possible

audience. Our experienced team can:

o Test your site manually across numerous technologies and/or test them
with disabled users.

o Take the guesswork out of the accessibility guidelines and compliancy
standards (WCAG, RNIB, W3C, Section 508).

» Help you create a universally accessible website that can be accessed by

assistive or new technologies, like screen readers or PDAs.

Consultancy sessions

Our consultants give in-depth advice on the technical aspects of accessibility. We
also look at your organization and processes, to assist you with project planning

for rolling out accessibility on your website.



PDF Accessibility

When people talk about "accessible" PDF files, they usually mean "tagged" PDF
files, even though there is more to an accessible PDF than tags. PDF tags provide
a structured, textual representation of the PDF that is presented to screen
readers. They exist for accessibility purposes only and have no visible effect on
the PDF file.

PDF Tags are used to define the structure of a document. They can be used to
ensure the reading order for content on the page and include the required
paragraph attributes needed to reflow text correctly for different screen sizes and
devices. Tags also provide a standardized approach to describing text characters,
regardless of font, language option, table structure and other features. so that a

screen reader can read all characters and words correctly.

Web Accessibility

‘Web Accessibility’ is the concept of redesigning and building the web so that it
becomes accessible and usable to people with disabilities. It also implies
understanding the role ‘web accessibility initiative’ plays in changing the World

Wide Web. Thus, it is vital that the web is accessible to everyone. It is essential to



create an environment where all the information provided on the internet is
accessible to people with or without disabilities like low vision, colour blindness,

other visual impairments etc.
Video Captioning
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Captions are text versions of the spoken word. Captions allow the content of web
audio and video to be accessible to those who do not have access to audio.
Though captioning is primarily intended for those who cannot hear the audio, it
has also been found to help those that can hear audio content and those who may

not be fluent in the language in which the audio is presented.

Play the Sample Captionated Video

What to do next

To find out how our information architecture services can benefit your organization

and to receive a no obligation quotation then please contact us.


http://webaccessibility.asia/video/ISRO.swf
http://webaccessibility.asia/contact.html

About Us

Global Net was founded by a highly motivated group of marketing managers,

software designers, developers & Technocrats.

However, the germ of an idea came long ago from realizing that there were really
few professional companies offering their services in web site development, web

site design, PDF Accessibility, Web Accessibility and Internet marketing. A deep

desire to fill the void united our Team.

Our services range from turnkey web development packages and customized
solutions to corporate identity development and promotional services. We are
filled with the aspiration to develop web sites that are a pleasure to the eye, use

state-of-the-art technologies and range well in search engines and directories

Global Net is striving hard to establish itself as a leader in web design / web
development. We work together on creating top notch web sites with stylish
designs and professional back ends. Our great strength lies in vast experience
and extensive expertise in designing, developing and Internet Marketing for
customers in diverse industry areas. We have a strong customer-centric approach

that ensures a stable and long-term relationship with our Clients.


http://webaccessibility.asia/accessibility.html

Services

Our services include:

Domain Name Registration: Without a name, what is the use of an online
presence? How are you and your business identified on the net? What is your dot
com? Global Net offers domain consulting and registration services that help you
decide the best name for your website and also go ahead to procure the name for
your use. We also book country-specific names for local companies who wish to

concentrate on the local markets.

Web Hosting: We run the most advanced hosting services and offer the same for
our clients who wish to host their sites/ applications. Be it a co-located or a

dedicated server space, we have a hosting solution for everybody.

Web Design: We offer a wide range of web design concepts so that YOUR web
site will exude an aura of professionalism and competitiveness in today’s

business arena.

Web Development: We develop web sites that use state-of-the-art technology, are

easy to maintain and effectively present your organization to the web audience.

Accessibility
What is Accessibility

Accessibility is a general term used to describe the degree to which a product
(e.g., device, service, environment) is accessible by as many people as possible.
Accessibility can be viewed as the "ability to access" the functionality, and
possible benefit, of some system or entity. Accessibility is often used to focus on

people with disabilities and their right of access to entities, often through use of



assistive technology. Several definitions of accessibility refer directly to access-

based individual rights laws and regulations.

Accessibility involves two key issues: first, how users with disabilities access
electronic information, and second, how web content designers and developers
enable web pages to function with assistive devices used by individuals with
disabilities. For the user with a disability, the challenge is to identify tools that
provide the most convenient access to web-based and other electronic
information. For the web content designer/developer, the challenge is to remove
the obstacles that prevent accessibility tools from functioning effectively. In many
cases, these challenges are relatively simple to overcome, but sometimes the

solutions require some additional thought and effort.

PDF Accessibility

The goal of the accessibility advocate is to improve accessibility for people with
disabilities, period. We’re not interested in making only HTML web pages
accessible. The entirety of web content is our purview, and that includes formats
like PDF and indeed Flash. Creating accessible tagged PDF files will make PDF
files accessible to standard screen readers which support tagged PDF (like JAWS

and Window Eyes).

The PDF file format provides robust support for needed information to enable
users with various disabilities to gain access to content delivered via PDF files.
However, some people believe that PDF is an inaccessible file format. This belief
is often based on outdated or incorrect information. In this article, we aim to clarify

what the strengths and limitations of PDF are.

The PDF file format includes a mechanism for conveying important information
about documents. Some of the most important information that users with

disabilities need includes equivalents for images, information about document



semantics such as heading elements, lists, and tables, designation of document
language, and a linear reading order for the content. Adobe Reader is able to
correctly interpret this information and conveys it to the assistive technologies that

users depend on (including screen readers).

Adobe Reader also provides additional features to help users access PDF
documents, including support for high-contrast views of PDF documents, a built-in
reading tool, a document zooming and reflow tool, and the ability to add
accessibility information automatically through a programmatic process. Not all
PDF documents are accessible, but this is most often a factor of PDF authoring
rather than a problem with Adobe Reader or of the file format itself. PDF
documents need to be created by tools that support the accessibility features of
the PDF file format. There is a growing collection of tools available for authors to
use to create PDF documents that include accessibility information and that
support "tagged PDF" (tagged PDF refers generically to a PDF document that

includes accessibility information).

Tools that support the creation of tagged PDF include Adobe Acrobat (including
PDFMaker for Microsoft Word-based PDF publishing), Adobe InDesign, Adobe
Framemaker, Adobe LiveCycle, as well as third party tools such as Microsoft
Word and OpenOffice Writer. Irrespective of the authoring tool used, the
document production process needs to include efforts to provide the necessary
information. Authors who are not aware of the accessibility concerns may
inadvertently neglect to provide this information resulting in PDF documents that

are less accessible to end users.

In extreme examples, PDF documents that are created through a scanning
process such as is possible on many office copy machines are initially comprised
only of an image of the page that was scanned providing no accessibility
information for end users who need text. Whether delivered as a PDF file or JPG

or TIFF image, a picture of a document is not an accessible delivery vehicle and is



a practice that is desirable to avoid even though OCR tools exist to extract the text
of the document and that can be provided within PDF tags to make the scanned
document more accessible. All documents offered in PDF (as well as in other
formats) need attention from the document authors to ensure that the information
is available to all users. Authors who do attend to accessibility in their production
process are able to deliver documents to that users who are blind, have low-
vision, or who have mobility or cognitive impairments will be able to readily
access. Using tools that support tagged PDF and providing necessary information

are the necessary basic steps toward accessible PDF.

Do you have existing PDF's?

We can apply the necessary techniques to make your existing PDFs accessible.

Do you have documents in other file formats?

We can convert many file formats to PDF and make them accessible.

Why Aren't PDFs Accessible?

Standard PDFs lack semantic structure that would benefit users of assistive
technologies such as screen readers. This means there is no indication of the
document's structure and there is no differentiation between the text in headings,
body text, lists and tabular data. Also there is no alternate text for images, so any

information conveyed by means of images is not available to such users.

What Makes PDF's Accessible?

The accessibility of PDFs can be greatly improved by adding "tags" to the file.
These contain information about the structure of the document such as header
locations, lists, tables, hyperlinks and alternative text descriptions for images.
Tagging a PDF also provides control over the order in which the content is read.

These factors together allow users of assistive technologies such as screen



readers to understand the document and navigate within it more easily. The
Accessibility section of the Adobe website contains a great deal of information

about PDF accessibility.

Web Accessibility

Web accessibility refers to the practice of making websites usable by people of all
abilities and disabilities. When sites are correctly designed, developed and edited,
all users can have equal access to information and functionality. When text and
images are large and/or enlargeable, it is easier for users with poor sight to read
and understand the content. When Ilinks are underlined (or otherwise
differentiated) as well as coloured, this ensures that colorblind users will be able to
notice them. When clickable links and areas are large, this helps users who
cannot control a mouse with precision. When pages are coded so that users can
navigate by means of the keyboard alone, or a single switch access device alone,

this helps users who cannot use a mouse or even a standard keyboard.

Video Accessibility (Video Captioning)

Video normally contains a significant amount of visual and audio information, and
understanding of the content requires access to both these channels. But people
who cannot see the visual content of the video may as a result be unable to fully
understand the video if visual or audio events happen and are not detectable or
their context explained by the video's soundtrack. For example, someone in a
video may make a facial expression which adds an ironic or sarcastic tone to what
they say, but this important cue is entirely visual so would be missed by anyone
unable to see the video. The same goes for some aural events - for example, if a
character fires a gun, the gunshot will be heard, but anyone unable to see the film
would not know who fired the gun without an additional explanation. Thus, the
provision of audio descriptions - additional spoken audio information explaining or

describing events - is necessary to enable understanding. As with captioning,

10


http://www.adobe.com/accessibility/index.html

there is a degree of subjectivity to provision of audio descriptions, and there is a

distinct lack of authoritative guidance on provision of audio descriptions.

What are Captions?

Captions are text versions of the spoken word. Captions allow the content of web
audio and video to be accessible to those who do not have access to audio.
Though captioning is primarily intended for those who cannot hear the audio, it
has also been found to help those that can hear audio content and those who may

not be fluent in the language in which the audio is presented.

On the web, synchronized, equivalent captions should be provided any time audio
content is present. This obviously pertains to the use of audio and video played
through multimedia players such as Quicktime, RealPlayer, or Windows Media
Player, but can also pertain to such technologies as Flash, Shockwave, or Java
when audio content is a part of the multimedia presentation. Transcripts also
provide an important part of making web multimedia content accessible.
Transcripts allow anyone that cannot access content from web audio or video to
read a text transcript instead. Transcripts do not have to be verbatim accounts of
the spoken word in a video. They can contain additional descriptions,
explanations, or comments that may be beneficial. Transcripts allow deaf/blind
users to get content through the use of refreshable Braille and other devices. For
most web video, both captions and a text transcript should be provided. For

content that is audio only, then a transcript will usually suffice.

Transcripts provide a textual version of the content that can be accessed by
anyone. They also allow the content of your multimedia to be searchable. Screen
reader users may also prefer the transcript over listening to the audio of the web
multimedia. Most proficient screen reader users set their assistive technology to

read at a rate much faster than most humans speak. This allows the screen reader
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user to access the transcript of the video and get the same content in less time

than listening to the actual audio content.

Web programming offered by federal government agencies or by federal
contractors must be accessible, under Section 508 of the Rehabilitation Act.
Regardless of the final determination on these matters, the NAD strongly
encourages producers and distributors of streaming video to caption those

offerings.

Why Caption?

Captioning offers the following important benefits:

o ADA Compliance: Compliance with ADA or Section 508, which mandates
all media content should be captioned.

o Captioning allows a larger community to have access to videos or
classroom lectures. Captioning/subtitles is now a key element of video
presentation and design.

o Captioning improves comprehension for all viewers, especially persons
with hearing disadvantage or those learned English as a second language.

» Underdeveloped English skills on the part of the listener or heavy accents
on the part of the speaker all work to deteriorate the message being

communicated. Captioning can improve comprehension in all these cases.
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Our Clients

GlobalNet is predominantly company serving the international market for several
years now. GlobalNet strives hard to bring the internet within the reach of the SME
segment companies, who have a thin budget and a demanding business that

exploits the best values of the Internet.

With GlobalNet your web site will become that never-fainting star which shines
brightly in the night sky, shows the way in the darkness and stands out warm in

the cold night!

Our Portfolio of Website developments follow: (a partial list)

List of selected Clients:

www.Hotel-Bluediamond.com

www.NalliSoft.com

www.ChennaiCare.com

www.Metrotravelsindia.com

www.PondicherryPolice.org

www.Vinbros.com

www.Aaavishkarindia.com

www.Precitechplastics.com

www.InterventionalCT.com

www.RovarPumps.com

www.CardiologicalSociety.com
www.Csi2008.in

www.Eventusindia.com

www.VarshaHomes.com

www.Maritime-Foundation.com
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http://www.metrotravelsindia.com
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http://www.eventusindia.com
http://www.varshahomes.com
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www.Radiconinfo.com

www.Unitestmac.com

www.ebbycameraworld.com

List of few Portal Clients:

www.PlastAsia.com

www.nfifwi.org (National Federation L.1.C)

On-line Shopping website:

www.SeasonalCollections.com

International Clients:

www.Arthpractice.com (South London Art Therapy)

www. TectonConstruction.com (Construction Company in Dubai Emirates)

www.villasaromani.com (Rental accommodations)

For a complete client list, please mail to us.
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Accessibility

The goal of web accessibility is to ensure that information or services delivered
through websites are available to and usable by the widest possible audience.

This requires that all users can:

o perceive and understand the information provided;
e perceive, understand and operate the website navigation;

* perceive, understand and operate the controls and inputs.

To achieve this, the design must take into account that the ability to see, hear,
make inputs, read text or process information varies from user to user, across time

and across situations of use.

The Vitalise website is designed to be as accessible as possible to all our visitors.
The information on this page is intended to help you use both the website
accessibility tools and the settings on your own web browser to make visiting our

site as easy and enjoyable as possible.

If you experience problems accessing any part of this website or you would like to
offer us feedback and suggestions on improving accessibility then please don't

hesitate to email the website team.

Access keys

Changing the text size
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Access keys

Our website uses access keys to help you to navigate quickly to important areas

of the site using your keyboard.

i —Home page
b — About Us

s — Services

c — Client List

a —Accessibility
f— Contact

k — Skip to main content

How to use Access keys in your web browser

Internet Explorer

e Internet Explorer 5 and beyond (Windows): Hold down the ALT key, press
the number of the access key, release both keys then press ENTER
o Internet Explorer 5and beyond (Macintosh): Hold down the CTRL key and

press the number of the access key

Mozilla Firefox

e Mozilla Firefox 1.0 or 1.5 (Windows): Hold down the ALT key and press the
number of the access key

* Mozilla Firefox 2.0 (Windows): Hold down the ALT key and the SHIFT key
and press the number of the access key

e Mozilla Firefox (Macintosh): Hold down the CTRL key and press the

number of the access key
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Other browsers

Netscape 7 (Windows): Hold down the ALT key and press the number of

the access key

* Netscape 6 and earlier (Windows and Macintosh): Access keys are not
supported

o Safari (Macintosh) Hold down the Ctrl key and press the number of the
access key

e Opera (Windows and Macintosh) Hold down the Shift key and press

Escape, release both keys, then press the number of the access key

Change text size

Using the website to change text size

You can change the text size by using the text bigger and smaller provided on

each page of the website.

Using your browser to change text size

To increase or decrease the text size using your browser, use the appropriate

option in your browser or apply user style sheets.

Browser options:

» Internet Explorer go to View>Text Size>Larger
» Mozilla Firefox go to View>Text Size>Increase
Windows shortcut: Press the Ctrl and + keys together
Macintosh shortcut: Press the Command and + keys together
» Netscape go to View>Text Size>Increase
Windows shortcut: Press the Ctrl and + keys together

Macintosh shortcut: Press the Command and + keys together
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e Opera go to View>Zoom>%
Windows shortcut: Press the Ctrl and either + or 0 keys together
Macintosh shortcut: Press the Command and + keys together

» Safari go to View>Make text bigger

Macintosh shortcut: Press the Command and + keys together

View website as text only

If you use Mozilla Firefox or Opera as your browser, you can view the site in plain

layout by changing the page style in your browser.

o Mozilla Firefox: go to View>Page Style>No style

e Opera: go to View>Style>User Mode
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Contact

25899, RAWLEY SPRINGS DRIVE,
CHANTILLY,

VA -20152

US.A

Mail: access@webaccessibility.asia

For More Info: hittp:// www.webaccessibility.asia
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